
Order Number ______  |  RETURN/EXCHANGE FORM & RETURN POLICY  |  Date __________________

Customer Name: __________________________________________________ □ Return (for a refund)
If a gift, name of original purchaser : _________________________________  □ Exchange (see below)
Phone Number _______________________ Email Address: _________________________________________

Reason for Return or Exchange:  Pinched for time and want your exchange faster?
    □ Didn’t like     If you don’t want to wait for the exchange to be proccessed, buy
    □ Want another size/color/style  a new product online and send back your original for a refund. 
    □ Changed my mind   This will prevent an out of stock situation.
    □ Damaged/Defective   □ YES! I purchased a replacement online; my order # is ________
    □ Other __________________________ □ No thanks, normal exchange here

Original Order:      Exchange Item(s) for:
Include size/color/style/brand if applicable Include size/color/style/brand if applicable

1st 
Choice

2nd 
Choice

3rd 
Choice

Return/Exchange checklist:
1.  Fully completed the above fi elds.
2.  Verifi ed the return/exchange is within 30 days of purchase date and is brand new, unworn, with tags and in 
the original packaging.  Exceptions to this are outlined in Mom 4 Life’s policy.  For our full policy visit www.
mom4life.com and click on the “customer service” link.
3.  We recommend purchasing delivery confi rmation and insurance on your package as we are not able to do 
anything about returned items lost or damaged in transit.

Returns:
·   Only fi ll out the left side of the above chart.
Exchanges:  
·   Choose an item for exchange.  Please note that your exchange item may be out of stock by the time your
     return is received.  You can enter multiple style choices on the return/exchange form and note your 1st, 2nd 
     and 3rd choices OR note to issue a store credit.
·   If there is a balance due for your exchanged item(s), please indicate the credit card you would like us to 
     charge this to below.
 

Name on Credit Card ______________________ Billing Address ________________________________
Credit Card #  _____________________________ Exp. Date _____________ Security Code ___________
Signature of card holder ___________________________________________________________________

Please note: All returns received after 30 days from the purchase date will be issued store credit.  If the 
condition of your returned item(s) do not meet our stated policy, your refund amount will be at the discretion of 

Mom 4 Life.  If your return was a gift, you will receive Mom 4 Life store credit for the purchase price. 

Please mail this completed form along with your merchandise to:
Mom 4 Life, Attn: Returns/Exchange Dept., P.O. Box 813, Athol, ID 83801

If you need a physical address, please contact us | 800.928.4905 | info@mom4life.com

Mom4Life ™

Products for the journey ahead

®

Motherhood’s a journey. Gear up. 
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